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Dear Homeowner: 

 

We are in unprecedented times in the wake of the current Covid-19 pandemic whereby 

our health and wellbeing, our family and our finances are an ongoing and daily concern. 

 

During this time, some homeowners will have questions and concerns regarding their 

monthly or quarterly association assessment obligations to their prospective community 

association.   

 

Community associations and their Board of Directors are not able to waive homeowner 

association fees. Associations have budgeted expected expenses for 2020 which are 

required to be incurred, such as: landscaping, pest control, tree trimming, pool 

maintenance, insurance, utilities, trash removal, cable & internet service, elevators, 

maintenance and janitorial services, gate access, security etc. These are just a few of the 

expenses your Association may continue to incur. 

 

Unlike with mortgages or other types of consumer loans where relief options may be 

available during this difficult time, neither GRS nor your Association has the authority to 

waive homeowner assessments. Moreover, board members of associations have a 

fiduciary duty to collect assessments under Chapters 718, 719 and 720 of Florida 

Statutes.  Associations do not have alternatives as an owner might have on their 

mortgage or vehicle payment, therefore, any delinquency shortfall in maintenance 

assessments rests on neighbors to carry any delinquency. 

 

As a community association management company, GRS Community Management will 

continue to support the Associations and residents we serve. As an essential business, 

our team is still hard at work onsite, remotely and in the field. Our corporate office in Lake 

Worth remains open and conducting the business at hand - GRS will continue to serve 

the ongoing needs of your community. 

 

To find out more about mortgage relief options, please visit the Consumer Financial 

Protection Bureau at: https://www.consumerfinance.gov/about-us/blog/guide-

coronavirus-mortgage-relief-options/ 

 

In addition, as a resource, under the new Federal “CARES” Act, homeowners may be 

able to skip mortgage payments for up to one year. As a homeowner, you can contact 

your mortgage loan servicer and inquire about “forbearance” due to the financial hardship 

caused by the Coronavirus crisis. This is applicable to any government backed mortgage 

(FNMA, FHLMA or FHA). 
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To find out if your mortgage is federally backed, please visit the Consumer Financial 

Protection Bureau here: https://www.consumerfinance.gov/ask-cfpb/how-can-i-tell-who-

owns-my-mortgage-en-214/ 

 

As we work through this difficult time, we remain more determined than ever to support 

our associations, team members and families. Thank you for your loyalty and support as 

we strive every day to service you to the best of our ability. 

 

Sincerely, 

The GRS Management Team 
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